
Date: Thursday 26 January 2012 Venue: York
Date: Thursday 2 March 2012 Venue: Birmingham
Date: Thursday 9 March 2012 Venue: Brighton
Date: Thursday 22 March 2012 Venue: Cardiff

The homecare 
re-ablement roadshow
Making it work for everyone

from £99
to attend

Speakers include:
Gerald Pilkington Health and Social Care Consultant, Gerald Pilkington Associates and 
former CSED Lead, Homecare Re-ablement, Department of Health

Clive Newton National Development Manager – Care and Communities, Age UK  

Professor John Bolton Consultant, JRFB and Interim Director of Adult Social Care in 
Westminster 

Programme monitored by

Aims
 ■ To create a forum for debate and discussion around current issues

 ■ To showcase best practice in the region

 ■  To bring service providers and commissioners, community members, and policy 
makers together in one conversation

 ■  To foster productive working relationships and communities of practice across 
and within groups

 ■  To provide delegates with tools, tips, new perspectives and connections to take 
back to their organisations



Programme

The homecare re-ablement roadshow
Making it work for everyone

9.30am Registration and refreshments

10.00am Chair’s welcome and introduction
Chair: Gerald Pilkington Health and Social Care Consultant, 
Gerald Pilkington Associates and former CSED Lead, Homecare 
Re-ablement, Department of Health

10.05am  A national perspective on local 
developments: sharing best practice

Gerald Pilkington Health and Social Care Consultant, Gerald 
Pilkington Associates and former CSED Lead, Homecare Re-ablement, 
Department of Health
(Leeds, Birmingham, Brighton)
Martyn Palfreman Business Manager, Social Services Improvement 
Agency 
(Cardiff)

10.35am  CASE STUDY 
Making homecare re-ablement work in 
your area

 ■  Building a team; overcoming issues to work cohesively across 
organisations

 ■ Measuring services
 ■ Communications and engagement with stakeholders
 ■ The Bury experience

James Leeming TCS Project Manager, Bury PCT

11.05am Refreshments

11.20am  Who benefits and how? Evidence from 
research and practice

 ■ An overview of research evidence
 ■ Measuring quality outcomes and cost efficiencies
 ■ What the research doesn’t tell us
 ■ Plugging evidence gaps with practice expertise

Jennifer Francis Research Analyst, Social Care Institute for 
Excellence (SCIE) and Lynne Brown START (Short Term Assessment 
and Reablement Team) Manager, London Borough of Sutton 
(Birmingham, Brighton)
Speaker to be confirmed (York, Cardiff)

12.20pm Morning review and Q&A

12.40pm Lunch

1.20pm  Reablement, social inclusion and 
participation

 ■  The importance of the social and emotional aspects of 
rehabilitation

 ■ Person-centred planning approaches
 ■ Harnessing re-ablement benefits for the longer term

Clive Newton National Development Manager – Care and 
Communities, Age UK 

1.50pm CASE STUDY 
   What works, what doesn’t work: lessons 

from the frontline
 ■ Learning from evidence based practice
 ■ Factoring in concurrent services such as telecare
 ■ What doesn’t work
 ■  Reducing cultural and work barriers to putting learning into 

practice
Donna Sheeran Occupational Therapist, Community Health and 
Social Care, Salford City Council, and Barbara Hurst Occupational 
Therapist, Disability Services, Salford City Council (Birmingham)
Ian Fleming Operations Manager, Independence at Home Team, 
Brighton & Hove City Council (Brighton)
Speaker to be confirmed (York, Cardiff)

2.20pm Refreshments

2.40pm  The role of social housing in delivery of 
homecare re-ablement

 ■  Working with external providers to supply or supplement 
re-ablement services

 ■ Extending capacity to meet demand
 ■ Managing risk
 ■ Building communities of practice
 ■ Planning for long term care

Maria Parks Head of Centre for Enabling Environments and Assistive 
Technology, York St John University

3.20pm Better Outcomes - Lower Cost 
 ■ Exploring new approaches to social care and old age
 ■  Turning reduced demand for social care into increased 

efficiency and lower costs
 ■ Service user responsibilities 
 ■  Examples from the real world: Better outcomes – lower cost 

in Westminster
Professor John Bolton Consultant, JRFB and Interim Director of 
Adult Social  Care in Westminster 

3.50pm Afternoon review and Q&A

4.15pm Chair’s summary and conference close

For a full list of our conferences visit: www.pavpub.com
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Who should attend?
Decision-makers and service providers 
across local authorities, health and social 
care, including:

 ■ Allied Health professionals
 ■ Care Providers
 ■ Commissioners
 ■ Finance Leads
 ■ DASS and ADASS
 ■  Directors of Social Care and 

Partnerships
 ■ Early Intervention Managers
 ■ Homecarers
 ■ Occupational Therapists
 ■ Organisational Development Managers
 ■ Patient Discharge Teams
 ■ Personalisation Leads
 ■ Physiotherapists
 ■ Re-ablement Managers 
 ■ Re-ablement Support Managers
 ■ Risk Managers
 ■ Safeguarding Adults Teams
 ■ Service User Networks
 ■ Social Workers 
 ■ Transformation Leads
 ■  Voluntary and Community Support 

organisations

In November 2010 Andrew Lansley allocated an additional £70m 
to PCTs for the advancement of re-ablement services, in particular 
those linked to hospital discharge. 

This roadshow addresses the main challenges faced by 
organisations in establishing effective services in the current policy 
and economic environment.

An enduring and complex issue is how to include all stakeholders 
in service planning and delivery; local authorities, PCTs (and GP 
consortia), healthcare providers, carers, occupational therapists 
and, most importantly service users themselves and their families. 

This means finding and implementing new ways of working at all 
levels and across both healthcare and social care providers, to 
create a cohesive, inclusive and considered business model that 
engages providers and users, is cost effective, with clear outcomes 
accountability and  longer term implications (health, financial and 
social)  well in view.

This roadshow aims to bring together the main stakeholders in 
homecare re-ablement services. Together we will examine and 
discuss what good practice looks like, for the service user and for 
service providers within your region and local community, and 
across the UK. Through shared insights and expertise delegates 
will consider how they and their organisations can embed this in 
everyday practice.

Aims
 ■  To create a forum for debate and discussion around current 
issues

 ■ To showcase best practice in the region

 ■  To bring service providers and commissioners, community 
members, and policy makers together in one conversation

 ■  To foster productive working relationships and communities  
of practice across and within groups

 ■  To provide delegates with tools, tips, new perspectives and 
connections to take back to their organisations

Continuous professional development
Professionals within the social care sector are required 
to undertake Continuous Professional Development 
(CPD). Delegates can gain CPD points from attending 
our events and exhibitions. This event may help 
towards your knowledge requirements at Quality 
Credit Framework level (QCF) level 3 – 8.

About Pavilion
Pavilion is the leading publisher and event organiser 
for those working in social and healthcare fields, 
whether they work in the statutory, private or 
voluntary sectors. We publish over 200 training  
packs, Mental Health Today and Learning Disability 
Today magazines.

Free bursaries
Pavilion recognises the contribution people from across 
health and social care make to our conferences. To 
ensure our conferences are accessible to people using 
services, unwaged/family carers, and students, there are 
up to five free places available at each event. 

To apply, please write to us by post or email stating 
why you would like to attend this particular event. 
Post: Pavilion, Richmond House, Richmond Road, 
Brighton, East Sussex, BN2 3RL
Email: info@pavpub.com
Remember to include your contact details as we will be 
in touch two weeks before the event to confirm if you 
have been given a place.

Promotional opportunities
For more information about promotional 
opportunities at this event, such as exhibiting and 
including your promotional materials in the delegate 
packs, please contact: 
Graham Hoare, Customer Relations Manager, Pavilion
Tel: 01273 666703
Email: grahamh@pavpub.com

Unable to attend?
Conference papers, as presented to the delegates on 
the day, are available on CD-rom after the conference 
for £60 + VAT. This useful reference will include: 
available speaker papers, speaker biographies and any 
additional inserts.



If you DO NOT wish to receive further 
information from Pavilion,  
please tick here: 

We may also make your details available to 
carefully screened organisations working in  
the health and social care field.  If you  
DO NOT wish to receive information from  
these companies, please tick here: 

Pavilion reserves the right to make changes to 
the programme, speakers or venue should this 
become necessary.

Please note that occasionally we might film, 
record or photograph all or part of our 
events. Footage, photography or audio may 
be broadcast after the event and used in a 
professional context.

How to book 
Fax: 0844 880 5062      Tel: 0844 880 5061      Web: www.pavpub.com      Email: info@pavpub.com 
Post this form to: FREEPOST RLUZ-ATEU-RYUZ, Pavilion, Richmond House, Richmond Road, Brighton, BN2 3RL

Your details
(Please complete this section for each delegate. Photocopies are acceptable.)

■  By cheque  A cheque for £................................................................... is enclosed 
Please make cheques payable to: Pavilion Publishing (Brighton) Ltd

■   By invoice  Please send invoice to

 Name (IN BLOCK CAPITALS): ................................................................................................................................................

 Position: .....................................................................................................................................................................................................................

 Organisation:.......................................................................................................................................................................................................

 Address: ....................................................................................................................................................................................................................

  .....................................................................................................................................................  Postcode: ..........................................................

 A £10 (excluding VAT) administration charge will be added to all invoiced bookings.

 Purchase order number: 

■   By BACS
 Acc. name: Pavilion Publishing (Brighton) Ltd Bank: HSBC Bank Plc
 Acc. Number: 41299964  Sort code: 40-25-06 
 (Please also send a copy of this form to the address above)

■   By debit/credit card  Please debit my

 !  Visa      !  Mastercard      !  Maestro      !  Solo      !  American Express

 Card no: !!!! !!!! !!!! !!!!
 Valid from: !!!!   Expiry date:  !!!! 

 Issue no: !!    Card security code: !!!
 (Switch only)                       (last 3 digits on signature strip)

 Cardholder’s name: ....................................................................................................................................................................................

 Registered cardholder’s postcode:.........................................................................................................................................

 Signature: .................................................................................................................................................................................................................

Payment

Venue
A map of the venue will be sent with 
confirmation of your booking 

Date   York, Thursday 26 January
 Birmingham, Thursday 2 March
 Brighton, Thursday 9 March
 Cardiff, Thursday 22 March
Conference fees
The fee includes lunch, refreshments and 
materials. Please note accommodation is not 
included.

Confirmation of booking 
When booking, please wait for written 
confirmation before arranging travel.

Terms and conditions
Cancellation and refund policy 
All cancellations will be subject to a £50 
administration fee, if received in writing 
30 days before the event. We regret that 
any cancellations after this date cannot 
be refunded, but substitute delegates are 
welcome at any time.

Payment 
30 days either from date of invoice or before 
the conference (whichever sooner). Payment 
must be received prior to the event. VAT 
correct at time of printing.

Dr Mr Mrs Ms (Please circle) Other: ...........................................................................................................................................

First name: ........................................................................................................................................................................................................................

Surname: .............................................................................................................................................................................................................................

Job title: ................................................................................................................................................................................................................................

Department: ...................................................................................................................................................................................................................

Organisation: .................................................................................................................................................................................................................

Address: ...............................................................................................................................................................................................................................  

.........................................................................................................................................................................................................................................................

........................................................................................................................................................................Postcode: ...................................................

Tel: ................................................................................................................  Fax: ..............................................................................................................  

Email:  .....................................................................................................................................................................................................................................  

I am a wheelchair user !    I require a vegetarian meal !    I require a hearing loop !

Please state any other requirements: 

.........................................................................................................................................................................................................................................................

I agree to the terms and conditions as stated at the bottom of this page

Name: .....................................................................................................................................................................................................................................

Signed: ......................................................................................................................................    Date:........................................................................

Delegate rates

      Quantity

■  Public sector/educational/

 charity/NHS/local gov/   ! £99 + VAT !
 voluntary orgs/students

■  Central gov/private orgs   ! £149 + VAT !

■  Seminar papers    £60 + VAT !

* Only valid for those collecting 
the item at this conference

■ Add to my order
Title

■  Collection only ** £XX   !
■  Delivery (to ‘your detail’ address) £XX + P&P (Total £XX.XX) !

Total  £

■ For group rates please call the number above 

We cannot accept 
provisional bookings

DualDiagnosis2011WEB

C
-6

24
-0

9-
11

The homecare re-ablement roadshow: Making it work for everyone
Date: Thursday 26 January 2012   Venue: York
Date: Thursday 2 March 2012       Venue: Birmingham
Date: Thursday 9 March 2012      Venue: Brighton
Date: Thursday 22 March 2012     Venue: Cardiff


